
Volunteer Guidelines – Hayward Heath COVID-19 Mutual Aid Group 

 

First of all a huge thank you for joining the Haywards Heath COVID-19 Mutual Aid group. We are all 
volunteers, working together to make a difference in our community in these unprecedented times. 

We are part of a national effort, and there is a wealth of information here: https://covidmutualaid.org/ 

Please also consider reviewing the principles and assumptions here which are updated rapidly: 
https://wiki.queercare.network/index.php?title=Category:Covid 

We have put a structure in place which we hope will enable us all to help as many people as possible in 
a consistent and organised way. Please see below how this structure will operate: 

Please note it is vital that all requests are logged on the area log worksheet by coordinators in an event 
that a problem arises or we are required to provide information to Haywards Heath Council. 

● Volunteers are grouped by area via WhatsApp groups 
● Calls or emails requesting help come through to central teams who pass them on to 

co-ordinators in the appropriate area (where the requestor is based) 
● Co-ordinators log all requests on area log 
● Co-ordinators share basic details (eg: road, time and help needed) to the volunteer WhatsApp 

Group 
● Volunteers respond if they are able to help 
● Co-ordinator contacts the volunteer outside of the group to provide additional details (name, 

address, phone number and other details) 
● Volunteer needs to make direct contact with the requestor then fulfils the request and confirms 

to co-ordinator 
● Co-ordinator updated log that request is complete. 

 
The below covers the key information you will need as a volunteer, including how to safely help in your 
community, handle money and spread the message. 

 

Group Rules 

Group rules can be found on our Facebook page, but we’d like to particularly emphasise the below to all 
volunteers: 

Guidelines around the virus and isolation are changing all the time so take care if repeating these; 
individuals should take their advice from the official channels GOV.UK and NHS website 
https://www.nhs.uk/conditions/coronavirus-covid-19/  111 website https://111.nhs.uk/covid-19 

 

- No medical advice is to be provided. If individuals need specific advice direct them to 111 
website, 111 telephone or if critical 999 

- No personal details (names, addresses, phone numbers) of those requesting help should be 
shared in any group forums (including the volunteer WhatsApp groups) 

https://covidmutualaid.org/
https://wiki.queercare.network/index.php?title=Category:Covid
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://111.nhs.uk/covid-19


- We are likely to be dealing with vulnerable people - all requests should be dealt with sensitively 
and appropriately 

- Under 18s must be accompanied by an adult when delivering goods to a requestor 
- Under 18s may participate in leaflet distribution and shopping but not deliver without an adult 
- Hand washing is critical – please wash hands before and after going shopping, running errands 

and distributing leaflets and avoid touching your face 
- Any suspected criminal activity will be reported to the police and will be investigated 
- Any complaints or causes for concern should be escalated to the group’s local co-ordinator 

immediately 
- No volunteer should enter a persons home.   Deliveries should be made to doorstep only. 
- Requests for jobs inside the home will not be provided.  A professional should/could be 

organised on their behalf 
- Please take a moment to review the accompanying privacy document 

 
 

Shopping/Prescriptions 

The below is taken from the Safeguarding Training for Mutual Aid Networks, prepared by the National 
Food Service 

● Basic precautions for handling shopping 
 

- Don’t go into any houses. Leave food / goods outside the doorstep. Communicate to the person 
in isolation that you have delivered via message or phone call. Get confirmation that the person 
has received it before you leave. 

- Check the safety of the products delivered. Check any packaging is sealed and the temperature 
of product on delivery e.g. If it’s meant to be frozen, is it still frozen? 

- Recommend that recipients wash shopping wherever possible and wash their hands after 
touching it.  

- Remember to wash hands before and after deliveries. Where possible wash for 20 seconds with 
soap and water. When out and about keep a bottle of alcohol hand sanitiser to hand (if 
available) 

- Cover your mouth and nose with a tissue when coughing and sneezing and bin tissue 
immediately.  If no tissue, cough and sneeze into the crook of your arm.  

- Volunteers should ensure they have a low chance of becoming infected. Where possible follow 
social distancing protocol and don’t take unnecessary risks.  

- Public transport should be avoided where possible. In cases where taking public transport is 
unavoidable, disinfection of the items delivered should be carried out and hand washing. 

- Take care when handling any items which may be given to people who may have compromised 
immune systems. The virus can live on inanimate surfaces for up to 24 hours.  

- Disinfect any surface that will be touched by the person you are delivering to. 

  
● Prescriptions: 

 
A lot of networks are looking to pick up people’s prescriptions for them as well as food. This could be                    
really important for people but this is also a very risky thing to do.  
 



- If there is someone in a local group who doesn’t have a friend they know well or a family                   
member who can collect their prescription it’s best to help them to arrange for the pharmacy to                 
deliver it to them. Pharmacies do provide these services though they may be overstretched. 

 
- You can help people by finding out what services are available in the area and making sure they                  

are able to use this information.  
 
 

Money Handling 
 

- We recommend that you do your shopping and come back with a receipt before asking for 
money from people in self-isolation.  

- We also recommend that volunteers not make purchases larger than £30 for any one person or 
family in self-isolation. 

- Please confirm to your co-ordinator any payments made and money received 
- Where possible payments should be made by bank transfer or Paypal to minimise the risk of 

passing on the virus, but if that’s not possible then you can disinfect any cash you receive using 
soapy water. 

- Cheques are also acceptable but put into an envelope and try to avoid handling for 24 hours. 
- The original receipt should be given to the requestor and we ask that you take a photo of the 

receipt for your own records in case of any future discrepancy. 

You should also: 

- Ask the requestor for a shopping list via phone call/text message before you go to the shop. 
- Agree whether or not they will accept substitutions. 
- Ask if they have any allergies or dietary requirements. 

 
� Distributing Leaflets  

 
It is important to follow safety guidelines when distributing leaflets to ensure that as far as 
possible we are not exposing people to the virus and putting anyone at more harm. Here are 
some guidelines that everyone distributing leaflets should follow. You should not do this if you 
are ill at all. 

 
- Do not leaflet if you are unwell at all, even if you’re only experiencing mild symptoms. 
- Leaflets should ideally be stored in smaller piles within ziploc bags 
- Listen to social distancing guidelines and don’t leaflet in large groups. When leafleting in small 

groups, avoid physical contacts or exchanging resources. 
- Make sure to wash your hands well before starting leafleting and/or use hand sanitiser if you 

are able to at regular intervals 
- Only one person should handle leaflets from each ziplocked pack, putting them directly from 

the bag through the door for each house and minimising contact as far as possible 
- Do not knock on any doors 
- Make sure to wash your hands after you are finished  
- We do have some vinyl gloves available should you wish, please make a request. 

 
 


